Wednesday,
September 26th,
2018
4:30 PM in the
Theatre

Book Review
September 13th,
2018
10:30 AM in the
Theatre
Join our Book
Reviewer,
Clare Sanford,
The Soul of America
By
Jon Meacham

Book Discussion
Group
Friday, Sept. 21st, 2018
2:45 PM
Daughters of Mars
by
Thomas Keneally
in
Andres Private Dining Room

Help us connect the dots!
Have you ever been talking
to someone and they
mentioned something to
you about themselves and
you could relate because
you worked, grew up, or
went to the same school or
church as them. As we tour
prospective residents we
would love to know this
information to help ease
their transition of moving into
the Willows. If a new
resident told Andrew or Jill
that they worked at
McDonnell Douglas, and
you did too then Andrew
could tell them about you
and help ease the transition.
Andrew and Jill would love
to hear from you, so stop by
their office anytime.

St. Luke's Hospital seeks dedicated adult
volunteers with weekday availability to serve as
Couriers (patient and visitor navigators and
transporters) on our campus in Chesterfield. The
position requires strong communication
and customer service skills.
Adult volunteers serve one shift per week on a consistent day for a
minimum commitment of six
months. Shifts are Monday through Friday mornings (8:00 a.m. to 12:00
p.m.) or afternoons
(12:00 p.m. to 4:00
p.m.). Please call St. Luke’s
Hospital Volunteer Office
at (314) 542-4768 or visit
our website www.stlukesstl.com to learn more about
this opportunity.

As a part of our recognition program and honoring an
employee, we would l like to share with you a new program called
The
STAR Treatment. These 4X 6 cards are located at the 211 Main Lobby front desk,
activities department office and The Grille, server will get you one by request. We have
inserted one of these cards into your January Gazette so you may see what they look like and
may use the one you have just received. At the top, you will write the employee’s name, then
mark the category you felt they showed and write a short explanation of how they displayed
great customer service. We ask you sign your name,
but they may be anonymous as well. Please return the
card to Heather Finkelston, Director’s Office, located
near the main lobby at the 211 entrance. These cards
are then collected and once a month management
selects an employee of the month after reading
through all of the cards and voting. They employees
not chosen are also praised for going the extra mile.
We are happy to bring this program to you as we
know you also want to be sure the staff is recognized
for all they do for our residents every day.

